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MR – Macedonian Railways 

Ombudsman – Office of the Ombudsman
DPO – Disabled People Organizations
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RM - Republic of Macedonia
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INTRODUCTION
The Action Plan is a document of the Government of the Republic of Macedonia which defines the goals, measures, activities, persons responsible and indicators for implementation of the National Strategy on Equality and Non-Discrimination on Grounds of Gender, Age, Ethnicity and Mental and Physical Disability. The National Strategy was adopted by the Government of the Republic of Macedonia in 2012 for the period 2012-2015. The Action Plan, on the other hand, prescribes measures and activities for 2012-2013, but also contains projected measures and activities for 2014-2015.

The basic aim of this document is to ensure operative and continuous development in the realization of the right to equal treatment and creation of equal opportunities regarding discrimination on the 
grounds defined within the strategy: ethnicity, age, mental and physical disability and gender. 
The document operationalizes the general strategic goals defined within the strategy, including the specific goals related to separate grounds. 
Gender is incorporated as cross-cutting issue in three grounds (age, ethnicity and mental and physical disability) due to the dual and multiple discrimination on grounds of gender in combination with other grounds. This Action Plan encompasses the goals and activities to be implemented by the Government of the Republic of Macedonian over the prescribed period, through the competent institutions in cooperation with other social actors. The Plan was prepared through thematic working groups supported by OSCE and MLSP. 

ACTION PLAN
for implementation of the National Strategy for Equal Opportunities and Non-Discrimination 

on Grounds of Ethnicity, Age, Mental and Physical Disability and Gender

for 2012-2015

1. GENERAL STRATEGIC GOALS 2012 – 2015​​​ 
	STRATEGIC GOAL 1. 
	Promoting the legal framework on equal opportunities and non-discrimination 

	No.
	Goals
	Activities
	Responsible Institutions
	Time Frame 
	Indicators
	Fiscal Implications

	1.1
	Harmonization of the legal framework with the LPPD 
	Analyzing the process of harmonization of the legal framework of the Republic of Macedonia on discrimination on all four grounds 
	Commission for Protection Against Discrimination, the Ombudsman, Competent Ministries;
	June – December 2013
	Analysis conducted
	None 


	
	
	Harmonization of the national legislation with the LPPD,  the EU law and other international legal standards
	Assembly of RM, Commission for Protection Against Discrimination,  

SEA
	End of 2013
	Harmonized legal regulation
	None


	
	
	Harmonization of the provisions of the Criminal Code od RM with the international norms and standards on protection against discrimination
	Ministry of Justice
	December  2013
	Number of harmonized provisions
	None 


	
	
	Harmonization of the legal framework in RM with the Law on Equal Opportunities for Women and Men 
	MLSP 
	January – December 2013
	Harmonized laws 
	None 


	
	
	Continuous monitoring of the legislations from the perspective of international standards, in particular the EU Directives and the ECJ practice
	MLSP, MJ, 

SEA; relevant ministries 
	In continuity
	Changes to the legislation for harmonization with the EU regulation initiated

	None 


	
	
	Comparative analysis of the LPPD and the Law on Foreign Affairs 
	Ministry of Foreign Affairs
	December 2013
	The exact number of legal provisions and possible by-laws to be changed determined


	None

	1.2
	Promoting the provisions of the substantive law in relation to non-discrimination 


	
	
	
	
	

	
	
	Gaining insight into the representation of women (by mental and physical disability, age and ethnicity) in MFA


	MFA
	December 2012 
	Increased representation of women in the ministry


	None

	
	
	Use of legal remedies in relation to gender equality
	MFA, Coordinator on EO
	December 2012
	Number of complain, appeals and other petitions on grounds of gender
	None 

	
	
	Creating files on gender and other grounds for all categories of staff
	MFA
	June – December 2013
	Category-based quota and percentages determined
	None 


	STRATEGIC GOAL 2.  
	Strengthening the capacities of the institutional mechanisms for prevention and protection against discrimination and promotion of equal opportunities

	No.
	Goals
	Activities
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	2.1.
	Promotion of inter-institutional cooperation by signing memorandums for implementation of specific projects


	Establishment of a national coordination body for implementation of the CRPD
	MLSP
	October 2012
	The first national coordination body for implementation of the CRPD established
	None 

	2.2.
	Strengthening institutional capacities


	Organizing and conducting basic and specialized training on recognizing discrimination for the representatives of state and public institutions (ministries, inspectorates, prosecutors, judges, social partners and the civil sector)
	Commission for Protection against Discrimination, the Ombudsman, Academy for Training of Judges and Public Prosecutors
	April – December 2013
	Training courses on non-discrimination organized.


	Donations

	
	
	Handbook on Standard Work Procedures which promote non-discriminatory practices and a Handbook for Judges on ratified international conventions on equal opportunities and human rights and good practices
	MLSP and the relevant ministries
	April 2013
	A Handbook for promoting non-discriminatory practices developed;

A Handbook for Judges on ratified international conventions and good practices developed.

	British Council
200.000,00 MKD

	
	
	Supervision over the work of educational institutions regarding the application of laws and regulations on equality and non-discrimination on grounds of ethnicity, age, mental and physical disability and gender through regular and extraordinary inspection supervisions and implementation of integral evaluation in primary and secondary schools 
	State Education Inspectorate, MES
	January – December 2013
	Equal and fair treatment of students of different gender, ethnic and social origin.

Understanding of children’s rights, equal and fair treatment of all students and promotion of multiculturalism 
	None 

	2.3.
	Improving the cooperation of institutions with social partners and the civil sector. 
	Integrating the question of disability in the Economic and Social Council and the National Coordination Body on Social Responsibility
	MLSP
	December 2013
	MLSP
	None 

	
	
	National conference on the practices in the area of equal opportunities and anti-discrimination, with participation of state institutions, state inspectorates, social partners and CSOs
	MLSP
	December 2012
	Realized conference
	British Council
180.000,00 MKD


	STRATEGIC GOAL 3. 
	Raising public awareness on recognizing the forms of discrimination and strengthening awareness on promoting the concept of non-discrimination and equal opportunities 



	No.
	Goals
	Activities
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	3.1
	Organizing campaigns and promotional activities (aimed at promoting the LPPD and other laws from the area of equal opportunities, protective mechanisms, etc.)


	Organizing thematic campaigns on promoting the concept of equality and non-discrimination, in particular of LPPD among citizens


	CPD, MLSP, SI, Ombudsman
	April – September 2013
	Thematic campaigns conducted 
	International assistance 

	
	
	Conducting workshops intended for young people from the smaller ethnic communities in several municipalities, including the Roma community. How to have a legal and safe stay abroad, ways of acquiring a work permit, realization of the right to equal treatment on grounds of gender and the right to protection against discrimination 
	MLSP
	March – December 2013
	Number of conducted workshops and number of participants in the training 
	None 

	
	
	Conducting a campaign on raising the awareness on non-discrimination and equality on grounds of gender


	MLSP
	April – December 2013
	Number of realized activities within the campaign
	British Council

350.000,00 MKD


Specific Strategic Goals 
A) Ethnicity
 
	Strategic Goal I 

Promoting realization of the rights of communities representing less than 20% of the population in RM, at national and local level

	No.
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1
	Preparing a Situation Analysis of the education of members of communities
	Ministry of Education and Science, Directorate for Development and Promotion of Education in Languages of the Communities 
	June – December 2013
	Analysis prepared
	None 



	Strategic Goal II
Improved keeping of ethnically disaggregated data in all areas by ensuring protection of personal information of citizens

	No.
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1
	Continuous and systematic collection of relevant and objective ethnically desegregated data in all areas
	State Statistical Office (in cooperation with the administration bodies, public institutions and units of local self-government)
	2013 
In continuity
	Templates, operational procedures and software developed


	None 


	2
	Preparing annual reports on the representation of ethnic communities in all areas


	Administration bodies, public institutions and units of local self-government 
	December 2013
	Reports prepared
	None 

	3
	Conducting regular surveys on the perception of discrimination on grounds of ethnicity and preparing analyses for determining the factual situation 
	Commission for Protection against Discrimination

	June – December 2013
	Surveys conducted and analyses prepared 

	Donation


	Strategic Goal III
Full implementation of the principle of adequate and equitable representation of all communities, both at national and local level

	No.
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1
	Preparing a detailed situation analysis of adequate and equitable representation of members of all ethnic communities at national and local level, gender and ethnicity-based, with special emphasis on the communities representing less than 20%  
	The Secretariat for Implementation of the Ohrid Framework Agreement and the Agency for Realization of the Rights of the Communities
	June – December 2013
	Analysis prepared
	None 

	2
	Preparing and presenting annual reports on overcoming possible unequal treatment and providing access of members of ethnic communities, especially women, to the services of the state institutions (with proposals and solutions for improving services i.e. any potential discriminatory behavior of civil servants)
	Secretariat for Implementation of the Ohrid Framework Agreement 
	2012 – 
November/December 2013 – March 2014
	Reports prepared and presented
	None

	3
	Preparing an Analysis of the need and possibility of introducing a system for keeping records on ethnically and gender disaggregated data in accordance with the Law on Procedure in Complaints and Suggestions  
	Ministry of Information Society
	2012- December 2013
	Analysis prepared, including a recommendation that would ensue from the same


	None 


	Strategic Goal IV
Improved status of members of non-majority communities (with special emphasis on the Roma Community) –recipients of social assistance, including access to health services

	No.
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1
	Creating special programs for improving the status of members of non-majority communities –recipients of social assistance
	Ministry of Labor and Social Policy

	2012- 2013
In the course of all year long
	Programs created
	None

	2.
	Initiating further research which needs to reveal the profile of target groups regarding social assistance, detect ethnicity and gender-based needs and interests of users, for the purposes of creating an environment of equal opportunities for all citizens
	Institute for Social Activities

	2013-2014
	Reviews prepared, surveys and focus groups realized


	None

	3
	Making access of women from rural areas and Roma women to guaranteed health protection easier 
	Ministry of Health, Institute for Public Health 
	2012- January – December 2013
	Promotional material printed and distributed 
	Budget of RM

	4
	Improving access to primary health protection by increasing the level of information and raising the awareness on the need of prevention; opening gynecologic consulting rooms in the municipalities with predominantly Roma population 
	Ministry of Health, Institute for Public Health of Republic of Macedonia, Centers for Public Health 

	2012 -2013
	Number of conducted workshops; a campaign conducted; leaflets printed and distributed
	Budget of RM 

	5.
	Preparing Information on the health status and health protection of the Roma in the Republic of Macedonia, accompanied by conclusions and recommendations
	Institute for Public Health of Republic of Macedonia
	December 2013
	Information prepared and submitted to the Ministry of Health of RM
	None 


	Strategic Goal V
Providing equal housing opportunities for ethnic communities, with equal access to infrastructure (roads, water and electricity, employment and education)

	No.
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1
	Analysis of the level of development of residential areas inhabited with homogenous ethnic communities
	Ministry of Local Self-Government in cooperation with the units of local self-government
	2012-2013
	Analysis prepared
	None 

	2
	Creating affirmative measures for members of the non-majority communities at local level for easier access to the state housing programs (social housing, etc.)
	Ministry of Labor and Social Policy in cooperation with the units of local self-government

	2012- 2013
	Affirmative measures created
	None 

	3
	Continuous activities aimed at raising the awareness on compulsory education with special emphasis on the specific reasons for the drop-out rates of male and female children, mainly of Roma origin
	Ministry of Education and Science in cooperation with the units of local self-government


	2013 - In the course of all year long
	Situation reviews and campaign plans prepared


	None 

	4
	Harmonization of syllabuses and curricula in terms of gender and ethnic equality and multicultural sensitivity of syllabuses and teaching aids in education institutions 
	State Education Inspectorate, Bureau for Education Development, Center for Professional Education and Training

	January – December 2013
	Ensuring quality of syllabuses and curricula – gender and ethnic equality and multicultural sensitivity of syllabuses and teaching aids

Improved achievements of students of different gender, ethnicity and language of education

 - quality syllabuses and curricula – gender and ethnic equality and intercultural sensitivity
	None 

	5
	Monitoring the achievements of students of different gender and ethnicity by learning subjects, qualification approaches and language of education, including their improvement
	State Education Inspectorate, Bureau for Education Development, Center for Professional Education and Training, State Education Center
	January – December 2013
	Reports from the implemented integral evaluation in primary and secondary schools for the current year 


	None 

	6
	Informative meetings for approximating active employment measures to Roma women (through the Employment Centers and the Roma Information Centers in a number of towns in the country)
	MLSP, EARM, Employment Centers, ULSG
	January – December 2013
	Number of meetings held and number of Roma women having applied for participation in certain programs and measures

	None


B. AGE
	STRATEGIC GOAL 1.  
	Promoting employment and work opportunities for all age groups on equal grounds

	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1.1
	Promoting employment and work opportunities for all age groups on equal grounds 


	Analysis of discrimination practices upon employment and at work on the grounds of age and gender, both in the public and private sector
	MLSP, SEO, EARM Commission for Protection against Discrimination, the Ombudsman, 
	November 2013
	Analysis conducted 
	Foreign aid
200.000,00 MKD

	
	
	Analyses of employment of different age groups in the public and private sector  (by type of ownership and sectors)  and creating a database
	State Statistical Office of RM, Ministry of Information Society and Administration
	2013 and in continuity 
	Analysis conducted and database created

	None 


	STRATEGIC GOAL 2.  
	Providing education and educational benefits for older adults on equal grounds 



	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	2.1.
	Education available to older adults on equal grounds


	Analysis of discriminatory practices in education on grounds of age (cross-cut by gender)


	Commission for Protection against Discrimination, Ombudsman, Ministry of Education and Science;
	November 2013
	Analysis conducted
	None 

	
	
	Analysis of the efficiency of projects aimed at making access of older adults to education institutions easier (project 45 i.e. 35), including the implementation of the Law on Adult Education


	State Education Inspectorate; Center for Adult Education.  
	September – December 2013
	Analysis conducted
	None 


	STRATEGIC GOAL 3.  
	Providing adequate access to goods and services to all age groups.

	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	3.1.
	Providing adequate access to goods and services to all age groups
	Inspecting possible discriminatory practices and harassment on grounds of age in provision of health services

	Institute for Public Health of RM, Commission, Ombudsman 
	2013
	Analysis conducted
	None 

	
	
	Analysis of the living conditions in housing institutions and the need for opening centers for elderly people 


	MLSP
	June – December 2013
	Analysis conducted
	None 

	
	
	Analysis of possible different treatment on grounds of age in the provision of bank and insurance services 
	Ministry of Finance, 

Agency for Supervision of Insurance Companies
	December 2013
	Analysis conducted
	None 

	
	
	Collecting data on the number of pension users over 60 years of age who are users of subsidized apartments under lease


	MLSP 


	June – December 2013
	Analysis conducted
	None  


C. MENTAL AND PHYSICAL DISABILITY
	STRATEGIC GOAL 1.  
	Promoting employment and work opportunities for people with mental and physical disability on equal grounds



	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	1.1
	Promoting the legal framework on employment of people with mental and physical disability


	Conducting an analysis on LEDP and the Special Fund for Employment of People with Physical and Mental disability in accordance with CRPD
	MLSP
	January – December 2013
	Analysis conducted

	UNDP (ongoing project
IPA IV (ongoing project) in the amount of 1.540.000 EUR

	1.2
	Strengthening the capacities of all actors in the implementation of reasonable accommodation in the workplace for people with mental and physical disability


	Training of civil servants and management structures in state institutions on the models of employment of people with mental and physical disability 
	MLSP, MH, PDIM, CSW, ULSG, 

	January – December 2013
	Analysis of the current institutional frame for employment of disabled people conducted


	IPA IV (ongoing project) in the amount of 1.540.000 EUR

	
	
	Training on making a distinction between health and work capability in people with mental and physical disability 

	MLSP

	2014
Envisioned activities under the project 
	Three training models on the 

distinction between health and work capability conducted 
	IPA IV (ongoing project) in the amount of 1.540.000 EUR

	
	
	Identifying models of cooperation among leading actors (MLSP, EARM, CSW, MH)
	MLSP

	2013

All year long
	A model for cooperation identified 
	IPA IV (ongoing project) in the amount of 1.540.000 EUR


	
	
	Identifying and transfer of good practices 


	MLSP

	2012 – 2013

All year long
	At least 5 good practices identified 
	IPA IV (ongoing project) in the amount of 1.540.000 EUR

	
	
	Developing a handbook on the application of the provision on “reasonable accommodation”


	CPD
	2013 – 2014
December 
	Handbook developed 
	None

	
	
	To organize vocational training for the unemployed disabled people, for the purpose of improving their position in the labor market  
	MLSP, EARM
	2013 – 2014
All year long
	Vocational training for the disabled conducted


	Budget of RM
Active Employment Measures  

	1.3
	Professional and vocational development through forms of training, further education, upgrading skills and other forms of learning though work for people with mental and physical disability  
	Training of people with mental and physical disability for integration in the labor market based on the assessment of their training requirements


	MLSP, EARM

	2013 – 2014

	Training of people with mental and physical disability for integration in the labor market conducted; number of trainings conducted and number of trained persons with mental and physical disability for integration in the labor market


	IPA Program 

	
	
	Specialized training for professionals who work in the extra-institutional forms of care for people with mental and physical disability  


	MLSP, EARM

	2013 - 2014
	Training of people with mental and physical disability for integration in the labor market conducted; number of trainings conducted and number of trained persons with mental and physical disability 
	IPA Program

	1.4
	Strengthening the motivation of people with mental and physical disability for their inclusion in the work process by promoting the principle of active living
	Training on improving the professional knowledge and skills to facilitate the process of adjustment to new work methods and approaches of people with mental and physical disability 
	MLSP, EARM
	2013 - 2014
	Training on providing support in the workplace for people with mental and physical disability and improving their professional knowledge and skills


	IPA Program

	1.5
	Strengthening the roles and responsibilities of the social partners for a comprehensive approach in the area of employment of people with mental and physical disability 


	Facilitating the effective partnership among the key actors which provide services in the area of employment, education and social protection of people with mental and physical disability 
	MLSP, EARM
	2013 - 2014
	Identification and transfer of good practices which promote integration of people with mental and physical disability in the labor market at local and central level
	Projected within an IPA program

	
	
	Identifying the best model for effective integration of people with mental and physical disability in the labor market in accordance with its demands
	MLSP, EARM
	2013 - 2014
	The transfer of the best model for integration of people with mental and physical disability in the labor market identified and effective partnership among the key actors established 
	Projected within an IPA program

	1.6
	Developing mechanisms for assessment of work capability and requirements based on adopted international standards
	Developing mechanisms for assessment of work capability and requirements based on adopted international standards 
	MLSP, Commissions for Work Capability Assessment, 
Trade Union for People with Mental and Physical Disability
	2013 - 2014
	Application of international standards

Mechanisms for assessment of work capability and requirements developed
	Projected within an IPA program

	1.7
	Developing and implementing an information system on employment, both for people with mental and physical disability and employers
	Analysis of the need for developing a common database for social protection services
	MLSP, EARM
	2013 – 2014
December
	Analysis containing a systemic concept with functional, technical and technological requirements of the software conducted
	Projected within an IPA program

	1.8
	Developing a “quota system” and a system of “empty chair” as active employment measures of people with mental and physical disability
	Promotion and application of the quota system and the “empty chair” system through the Operational Plans for Employment of the Government of RM
	MLSP, EARM, OPD
	2013 - 2014
	A “quota system” and a system of “empty chair” as active employment measures of people with mental and physical disability[image: image1.png]


 implemented
	Determined with the Operational Plans for Employment of the Government of RM

	1.9
	Developing a model of economy in compliance with the Active Employment Measures through the Operational Plans for Employment of the Government 
	Promotion and application of the Active Employment Measures 

through the Operational Plans for Employment of the Government of RM
	MLSP, EARM
	2013 - 2014
	Active Employment Measures applied
	Determined with the Operational Plans for Employment of the Government of RM


	STRATEGIC GOAL 2.  
	Providing education to people with mental and physical disability on equal grounds

	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	2.1
	Developing and implementing programs for inclusion of children with mental and physical disability in the regular education system


	Introducing the disability issue in educational programs 


	MES, BED
	2013 – 2014
	The disability issue introduced in educational programs
	Budget of RM


	2.2.
	Introducing modern technologies in support of the education process of children with mental and physical disability 
	Introducing adapted IT equipment for students with special educational needs

	MISA, MES
	2013 

In continuation 
	Adapted IT equipment for the students with special educational needs introduced


	Budget of RM
USAID 

	
	
	Training of teachers on the use of the adapted IT equipment 


	MISA, MES
	2013
In continuation 
	Strengthened capacity of teachers for use of the adapted IT equipment 


	Budget of RM

UNICEF

IPA 

	2.3
	Creating programs for acquiring informal education for people with mental and physical disability, including further qualifications and requalification 


	Improving the Law on Vocational Education and the Law on Adult Education to include people with mental and physical disability 
	MES, BED
	2013- December
	The Law on Vocational Education improved
	None 


	
	
	Training aimed at providing syllabuses for development of more sophisticated profiles and development of motivation programs


	MES, BED
	2013 
In continuation 
	Training of teachers on training people with mental and physical disability conducted


	Budget of RM

UNICEF

IPA Funds


	STRATEGIC GOAL 3. 
	Providing accessibility and availability for people with mental and physical disability in the field of transport and communications 

	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	3.1
	Undertaking measures for providing accessible public transport for people with mental and physical disability on equal basis with others 

	Undertaking measures for rehabilitation of the railway transport from the perspective of the people with mental and physical disability


	MTC, MR
	2012 – 2015
In continuation
	Accessible railway transport provided
	IPA (ongoing) 

	
	
	Implementing procedures for servicing people with mental and physical disability when travelling by air 
	MTC, Agency for State Roads, Civil Aviation Agency
	2013 – 2014 
December
	Discriminatory provisions within the legal regulation and by-laws remedied 


	None 


	
	
	Maintenance of the specific equipment for servicing people with mental and physical disability and upgrading the same if necessary for ensuring optimal assistance 
	MTC, Agency for State Roads
	2013 – 2014 
December 
	Discriminatory provisions within the legal regulation and by-laws remedied 
	None   

	
	
	Transposition of Regulation (EC) no. 1107/2006 of the European Parliament and the Council from 5 July 2006 concerning the rights of disabled persons and persons with reduced mobility when travelling by air
 
	MTC, Agency for State Roads
	2013 – 2014 
	Discriminatory provisions within the legal regulation and by-laws remedied 
	None   


	STRATEGIC GOAL 4. 
	Providing access to goods and services for people with mental and physical disability on equal grounds

	No.
	Goals 
	Activities 
	Responsible Institutions
	Time Frame
	Indicators
	Fiscal Implications

	4.1
	Creating conditions for accessibility of public and private institutions and services for people with mental and physical disability 
	Developing regulatory mechanisms for quality support services to people with mental and physical disability


	MLSP, MEd, MH; PDIM, CSW, ULSG, ZELS, CPD, Ombudsman
	2013 – 2014 
In continuation
	Regulatory mechanisms for quality support services to people with mental and physical disability

developed 
	None


	4.2
	Analysis of the number of people with mental and physical disability who are socially endangered and issuing recommendations for improving the social protection system by way of social security policies and affirmative measures 
	Providing people with mental and physical disability with equal access to appropriate services, means and other measures of social protection 

	MLSP, CSW
	2013 – 2014 
In continuation
	Equal access to appropriate services, means and other measures of social protection provided for people with mental and physical disability
	None

	
	
	Adopting by-laws on effective implementation of the process of deinstitutionalization 
	MLSP, CSW
	December 2013
	By-laws on deinstitutionalization adopted
	None

	4.3
	Creating a budget for the needs of people with mental and physical disability, with special emphasis on children with developmental problems and women with mental and physical disability
	Incorporating of measures and activities for women with mental and physical disabilities in the Law on Equal Opportunities for Men and Women and related by-laws


	MLSP, ULSG, ZELS, LCEO
	2013-2014
December 
	Improved Law on Equal Opportunities for Men and Women and related by-laws  
	None

	4.4
	Direct active involvement of ULSG in identifying the needs of disabled people and their active participation in all processes at local level


	Incorporation of the disability issue in the budget of ULSG
	ZELS, ULSG
	2013 – 2014
	The disability issue incorporated in the budget of ULSG
	None

	
	
	Inclusion of people with mental and physical disability in commissions and decision-making bodies of ULSG
	ZELS, ULSG
	2013 – 2014 
In continuation
	A significant number of disabled people included in the decision-making bodies of ULSG
	Special Fund for Employment of People with Mental and Physical Disability

	
	
	Incorporation of the disability issue in the Law on Local Self-Government
	MLSP, MLSG
	2013 – 2014
December 
	The disability issue incorporated in the Law on Local Self-Government 
	None 

	
	
	Transfer of good practices among ULSG on the disability issue
	ULSG, ZELS
	2013 – 2014
In continuation
	Promotion of good practices among ULSG 
	None 

	4.5
	Strengthening the capacities of all actors for implementation of reasonable accommodation of housing facilities for people with mental and physical disability
	Increasing the scope of people with mental and physical disability covered with the housing program 
	MLSP, ULSG 
	2012 – 2014
In continuation
	Increased scope of disabled people covered with the housing program
	None 

	
	
	Identifying students with learning difficulties, gifted students and students with mental and physical disability 
	State Education Inspectorate 
	2012
	Number of identified students; Report on the evaluation conducted in primary and secondary schools


	None 

	4.6
	Creating services based on meeting the needs of the disabled for their full inclusion in the personal, family, educational and professional life 


	Strengthening the capacities and cooperation of the institutions in the area of social protection and the labor market. Improving the quality of social services by promoting inclusion of the disabled in the personal, family, educational and professional life. Increasing the scope and involving disabled people in the programs on strengthening their skills, education, qualifications and requalification. 
	MLSP
	2013 – 2014
In continuation

According to the project activities
	Improving the existing or introducing new approaches and work methods for employment of disabled people. Created conditions for effective partnership between the key stakeholders which provide employment and social protection services. Better quality of social services for people with disability. Increased number of disabled people using the programs on strengthening their skills, education, qualifications and requalification.
	IPA


ANNEX
ELABORATION ON THE ACTIVITIES REGARDING ETHNICITY

Strategic Goal I 

Improved realization of the rights of the communities representing less than 20% of the population in RM, at national and local level

1. Preparing a situation analysis of the education of members of the communities 

Activities:

· an overview by municipalities for primary and secondary education and by universities for higher education;

· a trend overview (change dynamics through the years);

· a comparative overview (comparison of the units of local self-government, taking into account the ethnic structure of the population in the municipality and the ethnic structure of the students at the university);
· a qualitative overview of the reasons for the observed situation; and 
· recommendations for improving the situation.

Strategic Goal II

Improved keeping of ethnically disaggregated data in all areas by ensuring protection of personal information of citizens

1. Continuous and systematic collection of relevant and objective ethnically desegregated data in all areas

Activities:

· preparing or adapting the existing software in specific state administration bodies, public institutions and units of local self-government for collection and processing of ethnically and gender disaggregated data;
· adapting the software for collection and processing data in the State Statistical Office, integrating ethnicity as a separate variable;
· it is necessary to enable an overview of data at state and municipal level, including by cross-cutting the ethnicity with the gender variable.

2. Preparing annual reports on representation of ethnic communities in all areas
Activities:

Reports need to be prepared by the administration bodies, public institutions and units of local self-government in the areas of their competence and should include the following elements:
· quantitative changes based on ethnicity; 
· qualitative changes based on ethnicity;
· reasons for the observed changes;
· recommendations on the manner and dynamics of improving observed issues regarding discrimination on grounds of ethnicity.
3. Conducting regular surveys on the perception of discrimination on grounds of ethnicity and preparing analyses for determining the factual situation
Activities:
· appointing an institute for public opinion research to conduct annual surveys of the perception of discrimination in the Republic of Macedonia, including discrimination on grounds of ethnicity, in compliance with all criteria on representation and report preparation, on the basis of public opinion research, which need to contain information on different areas and forms of discrimination on grounds of ethnicity with an overview of, among the other, gender disaggregated data and their distribution by municipalities;
· preparing annual situation analysis on discrimination on grounds of ethnicity based on the reports from the public opinion research, the statistical data obtained from the reports of state administration bodies, public institutions and units of local self-government, the legislation analysis, the reports of international organizations and NGOs, as well as based on the quantitative and qualitative analysis of the complaints filed to the Commission for Protection against Discrimination and the Ombudsman which state ethnicity as grounds of discrimination.
Strategic Goal III

Full implementation of the principle of adequate and equitable representation of all communities, both at national and local level
1. Preparing a detailed situation analysis of adequate and equitable representation of members of all ethnic communities at national and local level, gender and ethnicity-based
Activities:
· a quantitative overview of the structure of employees, members of all ethnic communities at the Republic level, in the administration bodies and public institutions, on the basis of ethnicity, gender, level of education and the type of institutions, for each year throughout the period 2005-2012;
· a quantitative overview of the employee structure in the units of local self-government and public enterprises founded by the same, including institutions within the competence of the local self-government, on the basis of ethnicity, gender, level of education and the unit of local self-government, for each year throughout the period 2005-2012, taking the majority community at municipal level as the majority community for the purposes of the analysis;
· a quantitative overview of the management structure, at the Republic level, in the administration bodies and public institutions, on the basis of ethnicity, gender, level of education and the unit of local self-government, for each year throughout the period 2001-2012;
· a quantitative overview of the management structure in the units of local self-government and public enterprises founded by them, including institutions within the competence of the local self-government, on the basis of ethnicity, gender, level of education and the unit of local self-government, for each year throughout the period 2005-2012;
· a trend overview (change dynamics through the years);
· a comparative overview (a comparison of administration bodies, public institutions and local self-government units, taking into account the number of employees in the institution);
· a qualitative overview of the reasons for the observed situation and
· recommendations for improving the situation
2. Preparing and presenting annual reports on overcoming possible unequal treatment and providing access of members of ethnic communities, especially women, to the services of the state institutions (with proposals and solutions for improving services i.e. any potential discriminatory behavior of civil servants)
 Activities:
· analysis of the legal framework in the Republic of Macedonia in terms of normative limitations in the realization of equal treatment and access of members of ethnic communities, based on gender, with an overview of the changes in the legal framework specific for the year the report refers to;
· analysis and overview of the complaints filed to the Commission for Protection against Discrimination and the Ombudsman, in the action upon which discrimination on grounds of ethnicity had been determined by an administrative body, public enterprise or unit of local self-government;
· issuing recommendations for improving the legal framework and practice within specific deadlines. 
3. Preparing an Analysis of the need and possibility of introducing a system for keeping ethnically and gender disaggregated data in accordance with the Law on Procedure in Complaints and Suggestions  
Activities:
The need analysis should encompass:
· the extent to which ethnicity and gender-based records of complainants and proponents may contribute to reducing discrimination;
· identifying current complaints and suggestions related to discrimination on grounds of ethnicity and gender;

· identifying the criteria;

· identifying current record keeping of complaints and suggestions in separate institutions.

The possibility analysis should encompass:
· analysis of the willingness of the bodied to keep ethnicity and gender-based records and, consequently, their willingness to submit biannual reports to the Ministry of Justice (pursuant to Article 18 paragraph 2 of the Law on Procedure in Complaints and Suggestions) with an overview of complains disaggregated by ethnicity and gender;
· preparing draft-templates for keeping records, including ethnicity and gender-based records;
· preparing procedures and protocols for an integrated national model of keeping records, including ethnicity and gender-based records, maintained by the Ministry of Justice.

Strategic Goal V
Improved status of the members of non-majority communities (with special emphasis on the Roma Community) –recipients of social assistance, including access to health services
1. Creating special programs for improving the status of members of non-majority communities –recipients of social assistance
· Inclusion of Roma children in public pre-school institutions in Macedonia (implementation of the Project “Inclusion of Roma children in Pre-School Education” in 18 municipalities (from the beginning of the implementation in 2006, around 1500 Roma children have been encompassed within the project) in the Republic of Macedonia. 17 pre-school teachers and care-givers have been employed in kindergartens for the purpose of implementation of the project, including establishment of cooperation with 17 Roma NGOs.
· Active Employment Measures for the Roma 2011 (in the Operational Plan for Active Employment Measures, the Roma community has been established as the target group in all of the Programs), 

· Roma Information Centers (11 RIC are functional, with 2 newly opened Roma Information Centers). Informative meetings have been conducted and ongoing RIC activities undertaken aimed at providing information and technical support to the Roma population in relation to current job advertisements of the Employment Agency regarding active employment measures, education and inclusion of Roma children in education, open calls for scholarships and admission to secondary schools, housing, as well as activities in the field related to the action for people without documents (collection of data and logistic support in obtaining documents).
· Project on Legal Aid for the Roma Community (in cooperation with the Ministry of Labor and Social Policy and the OSCE Mission to Skopje, four mobile legal offices had been established in Skopje (Suto Orizari, Topaana and Zlokukani), Tetovo and Gostivar), equipped with one legal advisor and four assistants/volunteers. The legal team had provided free legal advice and assistance on the following activities: securing legal assistance and advice in different procedures before the courts in the Republic of Macedonia, administrative bodies (Ministry of Interior, Ministry of Labor and Social Policy, Ministry of Justice, in particular the Department for Civil Registration, Center for Social Work, etc.) and advice and assistance for facilitating the access to social and economic rights of the Roma.
· Action for registration of people in the birth registry (Ministry of Labor and Social Policy and Ministry of Interior coordinated the Action for registration of unregistered people in the birth registry. Data was obtained for 350 cases, of which 266 had been processed and issued with an opinion by the Department for Keeping Birth Registries and the Ministry of Interior. The opinions of the Department for Keeping Birth Registries and the Ministry of Interior include further steps to be implemented in order to solve the cases. In accordance with the guidelines prescribed, RIC and the Macedonian Association of Young Lawyers (MAYL) undertake activities for the easier cases to be solved).
  

2. Initiating further research which needs to reveal the profile of target groups regarding social assistance, detect gender and ethnicity-based needs and interests of the users, for the purposes of creating an environment of equal opportunities for all citizens
· a quantitative overview of the ethnic and gender structure of service users in the area of social protection (social assistance, one-time allowance, third person care, child benefit, etc.) for each year throughout the period 2001-2012, including distribution by municipalities and regions covered by the inter-municipal centers for social work; 
· a trend overview (change dynamics through the years);
· a comparative overview (a comparison of separate municipalities, taking into account the percentage of representation of the non-majority community in the relevant municipality);
· conducting a public opinion research of a target sample of members of the non-majority communities-users of social protection services, in order to identify possible problems;

· creating focus groups in the municipalities where inter-municipal centers for social work have their seats, with participation of representatives from all municipalities covered by the relevant center (a random sample of members of the non-majority communities). These focus groups should discuss the obstacles in the realization of the rights to social protection;
· a qualitative overview of the reasons for the observed situation and
· recommendations for improving the situation. 
3. Making access of women from rural areas and Roma women to guaranteed health protection easier
- health protection by increasing the level of information and raising the awareness on the need of prevention; opening gynecologic consulting rooms in the municipalities with predominantly Roma population;
- organizing and conducting workshops on prevention from infectious diseases, tuberculosis, sexually transmitted diseases, breast and cervical cancer in Roma women;  

- preparing and printing brochures in the Romani language on healthy lifestyle and health protection;

- preparing Information on the health status and health protection of the Roma population in the Republic of Macedonia with conclusions and recommendations; 
- a Program for early detection of malignant diseases in RM for 2012, including cervical and breast cancer in women;

- a Program on Health for All, which anticipates preventive medical examinations for the entire population. The examinations encompass: measuring blood pressure, control of the blood sugar and cholesterol levels.
Strategic Goal V
Providing equal housing opportunities for ethnic communities, with equal access to infrastructure (roads, water and electricity, employment and education)
1. Analysis of the level of development of residential areas inhabited with homogenous ethnic communities
Activities:

- preparing a list of indicators in the area of infrastructure, employment and education, used as points of comparison between the standard of the municipalities and the standard of the separate homogenous areas;

-identifying procedures for collection of data and verification of indicators;

- identifying the standard based on the indicators for each year throughout the period of 2007-2012;

- identifying the standard of the separate homogenous areas based on the indicators for each year throughout the period of 2007-2012;

- identifying the index (level of disparity between the standard at municipal level and the standard of a specific homogenous ethnic area) for each year throughout the period 2007-2012;

- a trend analysis (analysis of the changes throughout the period 2007-2012 within one ethnic homogenous community);

- identifying additional sources of data relevant to the analysis and identifying appropriate techniques for their collection, selection, processing and analysis;
- preparing an analysis at municipal level.
2. Creating affirmative measures for members of the non-majority communities at local level for easier access to the state housing programs (social apartments, etc.)
Activities:

- determining the ethnic and gender structure of the population –recipients of social housing or other assistance in the realization of the right to housing in the period 2007-2012;

-preparing a comparative analysis of affirmative measures in other countries;
- creating a database of recipients of social assistance, single parents, disabled people and families with income lower that the minimal personal income in the country disaggregated by ethnicity;
- determining the methodology for creating affirmative measures (creating new quotas for members of the non-majority communities at the level of municipalities which offer social housing or other housing assistance, or creating preferential criteria i.e. guaranteed extra points upon grading, based on membership to a non-majority community). The creation of this methodology needs to define the non-majority communities at municipal level to which the affirmative measures apply, based on previous analysis.
3. Including the gender perspective and overcoming the difficulties faced by women from ethnic communities in using the active employment measures
Informative meetings in order to familiarize Roma women with the active employment measures (through the Employment Centers and Regional Informative Centers in several states in the country)
4. Activities aimed at raising the awareness on compulsory education with special emphasis on the specific reasons for the drop-out rates of male and female children, mainly of Roma origin
Activities:
· based on the analysis from activity 2 from the second strategic goal, creating an analysis of the phenomenon of dropping-out of primary and secondary schools on the basis of ethnicity, gender, municipality, grade i.e. year of secondary education;
· preparing an analysis of the reasons for dropping-out (migration, internal migration, marriage of students, social and economic reasons, cultural reasons and tradition, etc.) on the basis of the scientific research methodology, which should involve interviews, focus groups, statistical analysis of relevant reports and scientific literature for this phenomenon;
· identifying target groups to be covered by the action (students, teachers, parents);
· identifying the instruments for raising the awareness among each separate target group (counseling and lectures for teachers, workshops, lectures and public campaigns for students and counseling and public campaigns for parents);
· determining a set of instruments for public campaigns on raising the awareness (posters, video and radio ads and TV shows on the topic).
� More information on the activities related to ethnicity is given in the Annex to the document
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